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Must-reading for every manager, entrepreneur, corporate executive, and anyone looking to increase
customer satisfaction, boost employee engagement, and significantly enhance the bottom line.

In order to build a successful company today, you must create an unbreakable bond of loyalty between your
customers and employees. Few have done this better than Enterprise Holdings, owner of the Enterprise,
National, and Alamo rental car brands.

While Enterprise has long been known for offering excellent customer service, it faced a huge challenge after
buying National and Alamo in 2007. Among other things, it had to integrate different cultures, manage a
varied workforce, and meet the needs of a much larger and highly divergent customer base.

In Driving Loyalty, you’ll get an inside look at how Enterprise began operating these three distinct brands in
a way that ultimately led to rising profitability and some of the highest customer and employee satisfaction
scores in the industry. You’ll also discover how other thriving companies—from JetBlue and Starbucks to
Costco and even Chobani Yogurt—use similar techniques to outsmart the competition and turn customers
and employees into raving fans.

Driving Loyalty provides a blueprint that businesses of all types can use to deliver exceptional customer
service, create a high-performing work environment, build strong brands, instill loyalty, market effectively
online and off, and, in turn, power overall performance. 

In the pages of Driving Loyalty, you'll learn:

- Specific strategies for offering exceptional service that will help to increase sales and grow your business.
- Principles for developing engaged, high-performing teams
- Why the rules of brand building differ based on your target audience
- How to effectively leverage social media to better connect with your customers and employees
- Why forming strong partnerships can take your company--and your career--to the next level
- And much more 
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From reader reviews:

Brian Bottoms:

Can you one of the book lovers? If yes, do you ever feeling doubt when you are in the book store? Aim to
pick one book that you just dont know the inside because don't evaluate book by its deal with may doesn't
work is difficult job because you are afraid that the inside maybe not because fantastic as in the outside
search likes. Maybe you answer might be Driving Loyalty: Turning Every Customer and Employee into a
Raving Fan for Your Brand why because the excellent cover that make you consider concerning the content
will not disappoint you actually. The inside or content is actually fantastic as the outside or cover. Your
reading 6th sense will directly direct you to pick up this book.

Sarah Ford:

In this era which is the greater man or woman or who has ability in doing something more are more treasured
than other. Do you want to become certainly one of it? It is just simple approach to have that. What you need
to do is just spending your time little but quite enough to enjoy a look at some books. Among the books in
the top checklist in your reading list is actually Driving Loyalty: Turning Every Customer and Employee into
a Raving Fan for Your Brand. This book that is certainly qualified as The Hungry Mountains can get you
closer in becoming precious person. By looking right up and review this guide you can get many advantages.

Gerri Pettit:

That book can make you to feel relax. This book Driving Loyalty: Turning Every Customer and Employee
into a Raving Fan for Your Brand was multi-colored and of course has pictures around. As we know that
book Driving Loyalty: Turning Every Customer and Employee into a Raving Fan for Your Brand has many
kinds or variety. Start from kids until teenagers. For example Naruto or Investigation company Conan you
can read and believe that you are the character on there. So , not at all of book are make you bored, any it
offers up you feel happy, fun and unwind. Try to choose the best book for you personally and try to like
reading that will.

Phillip Darrah:

Book is one of source of know-how. We can add our information from it. Not only for students and also
native or citizen require book to know the up-date information of year in order to year. As we know those
publications have many advantages. Beside all of us add our knowledge, could also bring us to around the
world. From the book Driving Loyalty: Turning Every Customer and Employee into a Raving Fan for Your
Brand we can consider more advantage. Don't that you be creative people? To get creative person must like
to read a book. Merely choose the best book that suitable with your aim. Don't be doubt to change your life
with this book Driving Loyalty: Turning Every Customer and Employee into a Raving Fan for Your Brand.
You can more inviting than now.
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