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Customer Relationship Management (CRM) is a modern approach to marketing. It focuses on the individual
consumer. Customer is the 'king', therefore, the products and services have to be offered in such a way that
they suit the needs and preferences of the customer.

This comprehensive and easy-to-read text deals with the formulation of methodologies and tools that help
business organizations to manage critical customer relationships by supporting all customer-centric processes
within an enterprise, including marketing, sales and customer support. In addition, the book emphasizes
managing opportunity for optimum productivity, coordinating the specialized activities of multi-functional
teams, developing and retaining corporate knowledge and completing complex multi-step processes in a
timely and efficient manner.

This text is intended for the students of masters in business administration (MBA) and those pursuing
postgraduate diploma in marketing management (PGDMM). Besides, the book should prove to be a useful
reference for marketing professionals.

KEY FEATURES
• Covers various dimensions of CRM with several case studies.
• Includes the modern concept—e-CRM.
• Incorporates deep study of research oriented topics.
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From reader reviews:

Maxine Lucas:

Have you spare time for a day? What do you do when you have a lot more or little spare time? Yes, you can
choose the suitable activity for spend your time. Any person spent their own spare time to take a move,
shopping, or went to the particular Mall. How about open or perhaps read a book allowed Customer
Relationship Management: Modern Trends and Perspectives? Maybe it is to become best activity for you.
You realize beside you can spend your time together with your favorite's book, you can smarter than before.
Do you agree with it is opinion or you have additional opinion?

Gail Kernan:

The book Customer Relationship Management: Modern Trends and Perspectives make one feel enjoy for
your spare time. You can use to make your capable considerably more increase. Book can being your best
friend when you getting tension or having big problem with your subject. If you can make reading through a
book Customer Relationship Management: Modern Trends and Perspectives to become your habit, you can
get considerably more advantages, like add your own capable, increase your knowledge about several or all
subjects. You may know everything if you like wide open and read a reserve Customer Relationship
Management: Modern Trends and Perspectives. Kinds of book are a lot of. It means that, science publication
or encyclopedia or some others. So , how do you think about this book?

Lurline Silvester:

The book untitled Customer Relationship Management: Modern Trends and Perspectives contain a lot of
information on the item. The writer explains your girlfriend idea with easy method. The language is very
clear to see all the people, so do not necessarily worry, you can easy to read that. The book was written by
famous author. The author provides you in the new age of literary works. You can actually read this book
because you can please read on your smart phone, or program, so you can read the book inside anywhere and
anytime. If you want to buy the e-book, you can open up their official web-site and order it. Have a nice
study.

Edward Avelar:

Reading a publication make you to get more knowledge from the jawhorse. You can take knowledge and
information coming from a book. Book is composed or printed or illustrated from each source that will filled
update of news. Within this modern era like today, many ways to get information are available for you
actually. From media social just like newspaper, magazines, science reserve, encyclopedia, reference book,
fresh and comic. You can add your knowledge by that book. Are you ready to spend your spare time to
spread out your book? Or just trying to find the Customer Relationship Management: Modern Trends and
Perspectives when you required it?
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