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Although speech is the most natural form of communication between humans, most people find using speech
to communicate with machines anything but natural. Drawing from psychology, human-computer
interaction, linguistics, and communication theory, Practical Speech User Interface Design provides a
comprehensive yet concise survey of practical speech user interface (SUI) design. It offers practice-based
and research-based guidance on how to design effective, efficient, and pleasant speech applications that
people can really use.

Focusing on the design of speech user interfaces for IVR applications, the book covers speech technologies
including speech recognition and production, ten key concepts in human language and communication, and a
survey of self-service technologies. The author, a leading human factors engineer with extensive experience
in research, innovation and design of products with speech interfaces that are used worldwide, covers both
high- and low-level decisions and includes Voice XML code examples. To help articulate the rationale
behind various SUI design guidelines, he includes a number of detailed discussions of the applicable
research.

The techniques for designing usable SUIs are not obvious, and to be effective, must be informed by a
combination of critically interpreted scientific research and leading design practices. The blend of
scholarship and practical experience found in this book establishes research-based leading practices for the
design of usable speech user interfaces for interactive voice response applications.
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From reader reviews:

Terry Hayes:

Do you one of people who can't read enjoyable if the sentence chained from the straightway, hold on guys
this aren't like that. This Practical Speech User Interface Design (Human Factors and Ergonomics) book is
readable by simply you who hate those perfect word style. You will find the facts here are arrange for
enjoyable looking at experience without leaving possibly decrease the knowledge that want to supply to you.
The writer of Practical Speech User Interface Design (Human Factors and Ergonomics) content conveys
prospect easily to understand by most people. The printed and e-book are not different in the articles but it
just different such as it. So , do you still thinking Practical Speech User Interface Design (Human Factors
and Ergonomics) is not loveable to be your top listing reading book?

Connie Simpson:

Reading a e-book tends to be new life style in this particular era globalization. With reading you can get a lot
of information that will give you benefit in your life. Using book everyone in this world may share their idea.
Books can also inspire a lot of people. Lots of author can inspire their very own reader with their story or
even their experience. Not only situation that share in the ebooks. But also they write about the knowledge
about something that you need instance. How to get the good score toefl, or how to teach your young ones,
there are many kinds of book that you can get now. The authors in this world always try to improve their
talent in writing, they also doing some analysis before they write on their book. One of them is this Practical
Speech User Interface Design (Human Factors and Ergonomics).

Wendy Kroll:

The publication with title Practical Speech User Interface Design (Human Factors and Ergonomics) contains
a lot of information that you can discover it. You can get a lot of benefit after read this book. This specific
book exist new knowledge the information that exist in this publication represented the condition of the
world today. That is important to yo7u to learn how the improvement of the world. This book will bring you
with new era of the syndication. You can read the e-book in your smart phone, so you can read that
anywhere you want.

Jolene Rivera:

Your reading sixth sense will not betray you, why because this Practical Speech User Interface Design
(Human Factors and Ergonomics) e-book written by well-known writer who really knows well how to make
book that can be understand by anyone who all read the book. Written inside good manner for you, leaking
every ideas and publishing skill only for eliminate your hunger then you still doubt Practical Speech User
Interface Design (Human Factors and Ergonomics) as good book not merely by the cover but also with the
content. This is one reserve that can break don't ascertain book by its include, so do you still needing another
sixth sense to pick this kind of!? Oh come on your reading through sixth sense already said so why you have



to listening to one more sixth sense.
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