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In this era where data and voice services are available at a push of a button, service providers have virtually
limitless options for reaching their customers with value-added services. The changes in services and
underlying networks that this always-on culture creates make it essential for service providers to understand
the evolving business logic and appropriate support systems for service delivery, billing, and revenue
assurance.

Supplying an end-to-end understanding of telecom management layers, Fundamentals of EMS, NMS and
OSS/BSS is a complete guide to telecom resource and service management basics. Divided into four
sections: Element Management System, Network Management System, Operation/Business Support
Systems, and Implementation Guidelines, the book examines standards, best practices, and the industries
developing these systems. Each section starts with basics, details how the system fits into the telecom
management framework, and concludes by introducing more complex concepts.

From the initial efforts in managing elements to the latest management standards, the text:

Covers the basics of network management, including legacy systems, management protocols, and popular●

products
Deals with OSS/BSS—covering processes, applications, and interfaces in the service/business management●

layers
Includes implementation guidelines for developing customized management solutions●

The book includes chapters devoted to popular market products and contains case studies that illustrate real-
life implementations as well as the interaction between management layers. Complete with detailed
references and lists of web resources to keep you current, this valuable resource supplies you with the
fundamental understanding and the tools required to begin developing telecom management solutions



tailored to your customer’s needs.
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From reader reviews:

Kimberly Kiser:

Hey guys, do you desires to finds a new book to see? May be the book with the headline Fundamentals of
EMS, NMS and OSS/BSS suitable to you? The actual book was written by well known writer in this era.
Often the book untitled Fundamentals of EMS, NMS and OSS/BSSis the main of several books this
everyone read now. This particular book was inspired many men and women in the world. When you read
this book you will enter the new dimension that you ever know previous to. The author explained their plan
in the simple way, thus all of people can easily to be aware of the core of this reserve. This book will give
you a large amount of information about this world now. So you can see the represented of the world in this
particular book.

Deanna Marcantel:

The book untitled Fundamentals of EMS, NMS and OSS/BSS is the e-book that recommended to you to
learn. You can see the quality of the e-book content that will be shown to anyone. The language that author
use to explained their ideas are easily to understand. The article writer was did a lot of research when write
the book, and so the information that they share for your requirements is absolutely accurate. You also will
get the e-book of Fundamentals of EMS, NMS and OSS/BSS from the publisher to make you far more enjoy
free time.

Marvin Davidson:

Exactly why? Because this Fundamentals of EMS, NMS and OSS/BSS is an unordinary book that the inside
of the reserve waiting for you to snap this but latter it will zap you with the secret the idea inside. Reading
this book alongside it was fantastic author who all write the book in such amazing way makes the content on
the inside easier to understand, entertaining means but still convey the meaning fully. So , it is good for you
because of not hesitating having this anymore or you going to regret it. This book will give you a lot of
positive aspects than the other book include such as help improving your ability and your critical thinking
approach. So , still want to delay having that book? If I ended up you I will go to the guide store hurriedly.

Brenda Luna:

Book is one of source of information. We can add our knowledge from it. Not only for students but native or
citizen will need book to know the upgrade information of year to help year. As we know those publications
have many advantages. Beside most of us add our knowledge, can bring us to around the world. By the book
Fundamentals of EMS, NMS and OSS/BSS we can acquire more advantage. Don't one to be creative people?
To get creative person must love to read a book. Simply choose the best book that suitable with your aim.
Don't become doubt to change your life by this book Fundamentals of EMS, NMS and OSS/BSS. You can
more desirable than now.
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