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A must-have for librarians and their staffs working at al levels—from beginner to expert

Interlibrary Loan and Document Delivery is a how-to guide to organizing an interlibrary loan department,
providing extensive content on copyright law, ILL management systems, and human resources. This
comprehensive book includes an introduction to ILL operations, governing policies, up-to-date information
on borrowing and lending, and considerations for medicals libraries and distance learning. It also includes an
extensive listing of resources relevant to today’s ILL that serves as a handy desk reference when problem
solving and investigating ways to improve service delivery.

Interlibrary Loan and Document Delivery also serves as a practical handbook on today’s ILL department that
works as alearning tool and as a professional reference. This no-nonsense book provides the practical
information you need to deal with day-to-day ILL operations, including copyright law (with specific
examples); theuse of OCLC ILLiad, an ILL request management software program; personnel issues
(hiring, motivating, training, etc.); fair use; photocopy services; resource sharing; and sample daily timelines
for borrowing and lending. The invaluable list of resourcesis organized into sections such as background
information, borrowing (verification), laws and regulations, and technology (databases, ILL management
systems, software, and standards).

Interlibrary Loan and Document Delivery is your guide to:

- department organization

- service expectations

- consortiaand library networks

- locating bibliographic records and potential suppliers
- receiving and processing materials

- international lending considerations

- electronic resource licensing

- reciprocal agreements

- budgets

- and much more!

Interlibrary Loan and Document Delivery aso includes appendices of national, state and local 1oan codes,
and customized ILL request management system e-mail and print templates. This book is an essential
resource for librarians and their staffs working at al levels—from beginner to expert.
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From reader reviews:
Tracy McCulloch:

Do you among people who can't read pleasant if the sentence chained in the straightway, hold on guysthis
particular aren't like that. This Interlibrary Loan and Document Delivery: Best Practices for Operating and
Managing Interlibrary Loan Servicesin All Libraries book is readable by means of you who hate the straight
word style. You will find the details here are arrange for enjoyable reading experience without leaving
actually decrease the knowledge that want to deliver to you. The writer involving Interlibrary Loan and
Document Delivery: Best Practices for Operating and Managing Interlibrary Loan Servicesin All Libraries
content conveys objective easily to understand by many people. The printed and e-book are not different in
thearticles but it just different asit. So, do you nonetheless thinking Interlibrary Loan and Document
Delivery: Best Practices for Operating and Managing Interlibrary Loan Servicesin All Librariesis not
loveable to be your top record reading book?

Diane Gibbons:

Reading a book tends to be new life style on this era globalization. With studying you can get alot of
information that will give you benefit in your life. Together with book everyone in this world can share their
idea. Publications can also inspire alot of people. Many author can inspire their particular reader with their
story or perhaps their experience. Not only the story that share in the guides. But also they write about the
information about something that you need case in point. How to get the good score toefl, or how to teach
your young ones, there are many kinds of book that you can get how. The authorsin thisworld always try to
improve their ability in writing, they also doing some exploration before they write to the book. One of them
isthis Interlibrary Loan and Document Delivery: Best Practices for Operating and Managing Interlibrary
Loan Servicesin All Libraries.

John Bullard:

Areyou kind of stressful person, only have 10 or 15 minute in your time to upgrading your mind expertise or
thinking skill even analytical thinking? Then you are receiving problem with the book in comparison with
can satisfy your short space of time to read it because this time you only find publication that need more time
to be study. Interlibrary Loan and Document Delivery: Best Practices for Operating and Managing
Interlibrary Loan Servicesin All Libraries can be your answer asit can be read by a person who have those
short spare time problems.

John Harrison:

Reading a book being new life stylein this 12 months; every people loves to read a book. When you examine
abook you can get alarge amount of benefit. When you read textbooks, you can improve your knowledge,
simply because book has alot of information onto it. The information that you will get depend on what sorts
of book that you have read. If you would like get information about your analysis, you can read education



books, but if you act like you want to entertain yourself read a fiction books, this sort of us novel, comics,
and soon. The Interlibrary Loan and Document Delivery: Best Practices for Operating and Managing
Interlibrary Loan Servicesin All Libraries offer you a new experience in looking at a book.
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