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A plain-English guide to managing IT from the customer's perspective

Practical guidance on delivering and managing IT so that it meets the multiple needs and demands of a●

company and its customers and end-users–both inside and outside the organization–is hard to come by; this
accessible book takes a common-sense approach that explains exactly what IT services are and how to fit
them most effectively into a business
Topics include setting a framework, keeping costs down, improving efficiency, and maintaining standards●

and best practices
This concept of how IT should be wired specifically into the goals and need of the company and its●

customers is part of a broader picture that includes ITIL, BPM, SOA, and Six Sigma
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From reader reviews:

Janette Collins:

Do you one among people who can't read gratifying if the sentence chained from the straightway, hold on
guys that aren't like that. This Service Management For Dummies book is readable through you who hate
those straight word style. You will find the info here are arrange for enjoyable examining experience without
leaving also decrease the knowledge that want to offer to you. The writer of Service Management For
Dummies content conveys objective easily to understand by a lot of people. The printed and e-book are not
different in the content material but it just different available as it. So , do you nonetheless thinking Service
Management For Dummies is not loveable to be your top listing reading book?

Holly Murphy:

Nowadays reading books become more and more than want or need but also get a life style. This reading
addiction give you lot of advantages. The huge benefits you got of course the knowledge even the
information inside the book which improve your knowledge and information. The data you get based on
what kind of reserve you read, if you want drive more knowledge just go with training books but if you want
really feel happy read one using theme for entertaining including comic or novel. The particular Service
Management For Dummies is kind of publication which is giving the reader capricious experience.

Cheryl Alexander:

This book untitled Service Management For Dummies to be one of several books this best seller in this year,
that's because when you read this guide you can get a lot of benefit onto it. You will easily to buy this book
in the book retailer or you can order it via online. The publisher of this book sells the e-book too. It makes
you quickly to read this book, since you can read this book in your Touch screen phone. So there is no reason
for your requirements to past this e-book from your list.

Betty Brown:

The book untitled Service Management For Dummies is the reserve that recommended to you to read. You
can see the quality of the e-book content that will be shown to you actually. The language that creator use to
explained their way of doing something is easily to understand. The writer was did a lot of analysis when
write the book, therefore the information that they share to you is absolutely accurate. You also might get the
e-book of Service Management For Dummies from the publisher to make you a lot more enjoy free time.
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