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Employers face a myriad of issues when hiring: how to recruit, whom to select, how to interview, Equal
Employment Opportunity policies, fair salary offerings, health issues, performance evaluations,
behavior/disciplinary actions, turnover, and the list goes on and on. Practical Human Resources
Management for Public Managers: A Case Study Approach provides insight into human resource trends
and demonstrates how complex situations can be successfully managed by public sector practitioners. The
authors take us step by step into the "real world" with examples of historical events that compare "What
Happened" with "What Could Have Happened" as well as suggested readings for more in-depth analysis and
important points to remember.

Exploring the space between theory and what actually occurs in the world, this book supplies instructional
case studies based upon actual events. The authors introduce key human resources issues with clear, concise
language and provide techniques to address these issues in a real-world setting. The case studies cover legal
and liability issues, recruiting and hiring, employee performance, reward and discipline issues, retention,
termination, workplace violence, mentorship, motivation, and managing through transitions.

The authors bring know-how from a wide array of working environments, including teaching and
administrative experience in public universities and management in municipalities of various population
sizes from a few thousand to more than a million. They have also worked in a variety of capacities within
these organizations, which allow them to see different perspectives on how different departments handle
similar situations. They use their from-the-trenches knowledge to explore pragmatic ways to deal with
human resource issues in public sector workplaces.
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From reader reviews:

Ismael Black:

What do you consider book? It is just for students since they are still students or the idea for all people in the
world, the particular best subject for that? Just simply you can be answered for that concern above. Every
person has several personality and hobby for each other. Don't to be obligated someone or something that
they don't wish do that. You must know how great and also important the book Practical Human Resources
for Public Managers: A Case Study Approach (ASPA Series in Public Administration and Public Policy). All
type of book could you see on many resources. You can look for the internet sources or other social media.

Michael Farrell:

As people who live in the actual modest era should be change about what going on or details even
knowledge to make them keep up with the era that is certainly always change and progress. Some of you
maybe will certainly update themselves by studying books. It is a good choice for yourself but the problems
coming to you actually is you don't know what kind you should start with. This Practical Human Resources
for Public Managers: A Case Study Approach (ASPA Series in Public Administration and Public Policy) is
our recommendation to make you keep up with the world. Why, because this book serves what you want and
need in this era.

Valentin Gonzalez:

As a pupil exactly feel bored in order to reading. If their teacher asked them to go to the library or to make
summary for some guide, they are complained. Just very little students that has reading's internal or real their
leisure activity. They just do what the teacher want, like asked to the library. They go to generally there but
nothing reading seriously. Any students feel that studying is not important, boring as well as can't see
colorful pictures on there. Yeah, it is for being complicated. Book is very important for you. As we know
that on this period, many ways to get whatever we would like. Likewise word says, ways to reach Chinese's
country. So , this Practical Human Resources for Public Managers: A Case Study Approach (ASPA Series in
Public Administration and Public Policy) can make you feel more interested to read.

April Brooks:

What is your hobby? Have you heard which question when you got learners? We believe that that problem
was given by teacher to their students. Many kinds of hobby, Everybody has different hobby. And also you
know that little person like reading or as reading become their hobby. You should know that reading is very
important and also book as to be the factor. Book is important thing to include you knowledge, except your
personal teacher or lecturer. You discover good news or update about something by book. Many kinds of
books that can you decide to try be your object. One of them is Practical Human Resources for Public
Managers: A Case Study Approach (ASPA Series in Public Administration and Public Policy).
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