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When three deaf men in the 1960s invented and sold TTYs, the first teletypewriting devices that allowed
deaf people to communicate by telephone, they started a telecommunications revolution for deaf people
throughout America. A New Civil Right: Telecommunications Equality for Deaf and Hard of Hearing
Americans chronicles the history of this movement, which lagged behind new technical developments
decades after the advent of TTYs.

In this highly original work, Author Karen Peltz Strauss reveals how the paternalism of the hearing-oriented
telecommunications industries slowed support for technology for deaf users. Throughout this comprehensive
account, she emphasizes the grassroots efforts behind all of the eventual successes. A New Civil Right
recounts each advance in turn, such as the pursuit of special customer premises equipment (SCPE) from
telephone companies; the Telecommunications Act of 1982 and the Telecommunications Accessibility
Enhancement Act of 1988 and the 1990 Americans with Disabilities Act, which required nationwide relay
telephone services for deaf and hard of hearing users.

Strauss painstakingly details how all of these advances occurred incrementally, first on local and state levels,
and later through federal law. It took exhaustive campaigning to establish 711 for nationwide relay dialing,
while universal access to television captioning required diligent legal and legislative work to pass the
Decoder Circuitry Act in 1990. The same persistence resulted in the enactment of the Telecommunications
Act of 1996, which required all off-the-shelf communications equipment, including new wireless technology,
to be readily accessible to deaf users.
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From reader reviews:

Waldo Gates:

Book is actually written, printed, or descriptive for everything. You can understand everything you want by a
publication. Book has a different type. As we know that book is important thing to bring us around the
world. Adjacent to that you can your reading skill was fluently. A book A New Civil Right:
Telecommunications Equality for Deaf and Hard of Hearing Americans will make you to become smarter.
You can feel considerably more confidence if you can know about anything. But some of you think that open
or reading a book make you bored. It is not make you fun. Why they are often thought like that? Have you
searching for best book or acceptable book with you?

Billie Luster:

Reading a publication tends to be new life style in this particular era globalization. With studying you can get
a lot of information that could give you benefit in your life. Along with book everyone in this world can
share their idea. Ebooks can also inspire a lot of people. Lots of author can inspire their own reader with their
story or maybe their experience. Not only the story that share in the guides. But also they write about
advantage about something that you need instance. How to get the good score toefl, or how to teach children,
there are many kinds of book that exist now. The authors nowadays always try to improve their proficiency
in writing, they also doing some analysis before they write on their book. One of them is this A New Civil
Right: Telecommunications Equality for Deaf and Hard of Hearing Americans.

Edward Franco:

This A New Civil Right: Telecommunications Equality for Deaf and Hard of Hearing Americans is great e-
book for you because the content that is full of information for you who else always deal with world and
possess to make decision every minute. This kind of book reveal it data accurately using great organize word
or we can declare no rambling sentences included. So if you are read it hurriedly you can have whole details
in it. Doesn't mean it only offers you straight forward sentences but tricky core information with attractive
delivering sentences. Having A New Civil Right: Telecommunications Equality for Deaf and Hard of
Hearing Americans in your hand like having the world in your arm, facts in it is not ridiculous one. We can
say that no guide that offer you world with ten or fifteen small right but this guide already do that. So , this
really is good reading book. Hey there Mr. and Mrs. occupied do you still doubt this?

Vickie Gilbert:

Reading a reserve make you to get more knowledge from that. You can take knowledge and information
originating from a book. Book is created or printed or descriptive from each source that will filled update of
news. Within this modern era like right now, many ways to get information are available for anyone. From
media social like newspaper, magazines, science guide, encyclopedia, reference book, new and comic. You
can add your knowledge by that book. Are you ready to spend your spare time to spread out your book? Or



just trying to find the A New Civil Right: Telecommunications Equality for Deaf and Hard of Hearing
Americans when you desired it?
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